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AIRGYM – PROBLEM SOLVING 
It seems that our Airtrack is losing air 
 
Air products should remain inflated throughout the duration of their use, but will need topping up 
over time if keeping the products inflated for long periods. There is no Airtrack in the world that is 
100% air-tight. Airtracks are not designed to completely maintain their pressure overnight. Because 
of differences in temperature, they fluctuate a bit in air pressure. They are called air-tight because 
they can keep their pressure for many hours without a continuous air flow. 
 
There are many differences between the Airtracks available on the market. Because of years of 
innovation, the use of the best fabrics and materials available and special sealing techniques, Airgym 
Airtracks are as air-tight as possible. Our products undergo a 16-hours pressure test before delivery. 
They are inflated with more than 200 mbar and in those 16 hours not more than 15% of air loss is 
allowed. This way we ensure the use of our products throughout the training without the need of 
refilling the air pressure. 
 
Small air leaks are always possible by using the product over time. They will be more apparent with 
small air products such as air boards or air beams than with a 15 x 2.8 x 0.33m Airtrack. For safety 
reasons we always advise to check the pressure before training. 
 
If you suspect that your Airtrack is losing pressure during a training session, you can check the 
following: 
 
TEMPERATURE 
The temperature of the air filled in has a significant influence on the pressure of the Airtrack. The 
Airtrack becomes "softer" over time, especially if there are significant differences between the air 
temperature and the outside or floor temperature. This is due to the fact that the high-performance 
blowers heat up during operation and thus also the filled air. If the outside air or the ground is now 
very cold, the air filled in will also cool down in the Airtrack. This also reduces the pressure. 
 
Solution: First fill the Airtrack with the desired pressure. After waiting for a while, refill the Airtrack. If 
you use your Airtrack in a cold environment, we recommend choosing a higher pressure right from 
the start. 
 
Conversely, however, there is also the risk, for example in direct sunlight, that the pressure in the 
Airtrack will subsequently increase. Therefore, if you use your Airtrack in direct sunlight, check the 
pressure regularly and reduce it if necessary. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                                                                                                                       

Manual – www.airgym.eu 2022-08 2 
 

VALVES 
Depending on the type of air product and clients wishes, you may find both the Ø60cm grey non-return 
valve (small volume inflation valve for ‘bayonet’ end) and Ø80cm black non-return valve (high volume 
inflation valve screwing end) types installed, otherwise the small grey valve is always available on the 
product.  

                        
 Ø80cm black non-return valve       Ø60cm grey non-return valve 
(high volume inflation valve screwing end)                      (small volume inflation valve for ‘bayonet’ end) 
 
To inflate the product, remove the cap from the black or grey inflation valve by twisting 
anticlockwise. Make sure the one way valve is shut by pressing the pin in the center of the valve and 
turn until it pops OUT. After inflating the air product make sure the pin stays in the OUT position. If it 
is IN, and you close the cap, air will be released gradually and the product will become softer. In 98% 
of the ‘is my air product leak, it looses air fast’ situations, the position of the pin is the main cause.  
 
Over time or through improper use, valves can become loose, clogged, or damaged. To check 
whether the valves are the cause of any leaks, we recommend testing with soapy water. 
 
Needed:  

 Water and soft soap, cloth / towel to wipe it off 
 Brush / sponge 
 Floor surface that can become wet  

 
1. Please inflate the product so that you can work on an inflated state, but do not put too much 

pressure inside.  
2. Fill a bucket with water and a little washing-up liquid. Use a lot of soap, it is not a problem to 

use a lot of water and soap (it must have a lot of soap bubbles), this will not affect the 
product and will only help to find the potential leak.  

3. Check with water and soap where the air leak is. Moisten the possible damaged area with a 
sponge or brush. If there is a leak in the Airtrack or the valve, easily visible soap bubbles will 
form. In this way, damaged areas can be found quickly. 

4. Once you’ve located the spot (or spots! be sure to check all the seams) then mark it. Please 
use something that can be wiped off, otherwise it will be visible all the time.  

5. Depending on the type of leakage we can provide the correct repair instructions. 
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If you have identified a valve as the source of the error, examine it more closely. If the air escapes on 
the outside, the valve has probably come loose a bit. You can easily remedy this by tightening it again 
with the valve key provided. You will find information in the repair section of this manual. 
 
If the air escapes from the opening of the valve, check if there are no objects in the valve. These can 
be objects that were accidentally sucked in with the blower or individual threads of the double-
walled fabric. Remove the offending objects and check the valve again. 
 
If none of the above solutions help you, you should remove the valve and replace it if necessary. You 
can solve this quickly and easily. Please ask us for further instructions. 
 
 
DAMAGES 
Improper use or willful damage can lead to holes in the outer wall. To identify any sources of error, 
use the method described above with soapy water to identify the exact point of damage. Also check 
the seams and lines for any leaks. 
 
Experience has shown that all faults found can be quickly and easily rectified on site using the repair 
kit provided. Repair in the factory may only be necessary in the case of extensive damage. In 
principle, every Airtrack can be repaired and repaired as often as required. Thanks to years of 
experience, the factory is also able to repair airtracks from all manufacturers. 
 

In case something is unclear please let us know.  

Airgroup Industries 
www.airgym.eu  
www.airgroup-industries.com  


